
Shopify and 
Constant Contact
Constant Contact and Shopify work 
hand-in-hand to help you do more 
with your marketing.



Constant Contact’s integratration with Shopify makes 
your email marketing easier than ever! By connecting 
your Shopify store to your Constant Contact account, 
you’ll be able to automatically sync your contacts, 
promote your products, recover lost revenue, and more. 
We have all the help you need to get the most out of our 
Shopify integration!

This guide will help you sync your Shopify 
store with Constant Contact and make the 
most of our integration. 01

02

03

Shopify integration features
PAGE 3

Connecting your Shopify 
store
PAGE 4

Setting up an abandoned 
cart email
PAGE 5

Here’s what we’ll go over:

04 Importing your contacts

PAGE 6

05 Setting up a sign-up form

PAGE 7

06 Creating your first email

PAGE 8



01
Shopify 
integration 
features

When you sync your 
Shopify store to your 
Constant Contact 
account, you can take 
advantage of all these 
features!

Segmented contact lists
We automatically import your Shopify contacts who have agreed to 
accept marketing emails from you into your Constant Contact account 
and place them into segmented lists, so you can target your customers 
based on their activity. Your contacts are even synced on a daily basis.

Automated abandoned cart reminder emails
Recover lost revenue from customers who begin placing an order but 
never complete the purchase with an automated email reminder. You’ll 
even be able to see how much revenue is generated from the reminders.

Drag-and-drop email content
If you’re an Email Plus customer, the products and services in your Shopify 
store can be easily inserted into your emails through a dedicated Shopify 
action block, so that you can get your items in front of the right contacts.

Pull Shopify discount codes into an email
When you create discount codes for your Shopify store, you can use the 
Coupon action block to pull them into your emails and share them with 
your contacts. You can even create multiple codes to send targeted 
emails to different segments of your contact list.

Sales reporting
Our reporting shows you the sales driven by the Shopify product blocks 
in your emails compared to your overall Shopify sales so that you get an 
idea of how your emails are having an impact.
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Connecting your Shopify store

1.	 In your Constant Contact account, click the Integrations tab.
2.	 Locate the Shopify block, click the three dots, and click 

“Connect account.”
4.	 Check the box to verify that 

you have permission to 
email your Shopify contacts.

5.	 Paste your store’s URL into 
the field and click Connect 
shop.

Connecting your Shopify store to Constant Contact is easy! To start, copy your Shopify store URL.

https://knowledgebase.constantcontact.com/articles/KnowledgeBase/18669-Shopify-with-Constant-Contact


Setting up an 
abandoned 
cart email

An automated abandoned 
cart reminder email 
helps to re-engage those 
customers who left items 
in their shopping cart, 
and encourages them to 
complete the purchase.

On the Integrations tab:
1.	 Locate the connected Shopify 

block, click the three dots, and 
select “View details.”

2.	 Click Abandoned Cart Email.
3.	 Click the three dots and select 

“Edit.”
4.	 Once you’re finished customizing 

the email, click Activate.
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Tip

To prevent your customers 
from receiving too many 
reminder emails, make sure 
the abandoned cart feature is 
disabled in your Shopify account.

Once activated, this is where you’ll see how many reminders have 
been sent and how much revenue you’ve generated from them.

https://knowledgebase.constantcontact.com/articles/KnowledgeBase/28738-Create-an-Automated-Abandoned-Cart-Reminder-Email-for-Shopify-Customers
https://knowledgebase.constantcontact.com/articles/KnowledgeBase/28738-Create-an-Automated-Abandoned-Cart-Reminder-Email-for-Shopify-Customers
https://help.shopify.com/en/manual/orders/abandoned-checkouts
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Importing your contacts into Constant Contact

When you connect your 
Shopify store to Constant 
Contact, your contacts 
are automatically added 
to your account. However, 
there are other ways you 
can import contacts as 
well.

If you need to import your contacts from another email marketing 
platform, e-commerce platform, business software, or personal 
email account, we’ve got you covered:

•	 Mailchimp

•	 Google

•	 Microsoft Outlook

•	 Eventbrite

•	 File or spreadsheet

Don’t see your program or option here? Check out the different 
ways you can import your contacts into Constant Contact:

•	 Methods for Adding Contacts to Your Constant 
Contact Account

https://knowledgebase.constantcontact.com/articles/KnowledgeBase/7572-Exporting-Contacts-from-MailChimp?lang=en_US
https://knowledgebase.constantcontact.com/articles/KnowledgeBase/6000-add-contacts-from-google?lang=en_US
https://knowledgebase.constantcontact.com/articles/KnowledgeBase/5702-export-contacts-from-microsoft-outlook?lang=en_US
https://knowledgebase.constantcontact.com/articles/KnowledgeBase/24699-Import-Eventbrite-Contacts-into-Constant-Contact?lang=en_US
https://knowledgebase.constantcontact.com/articles/KnowledgeBase/33113-Import-a-List-of-Contacts-into-Constant-Contact-from-a-File-or-Spreadsheet
https://knowledgebase.constantcontact.com/articles/KnowledgeBase/6016-Contact-Import-Methods-and-List-Sync-Tools
https://knowledgebase.constantcontact.com/articles/KnowledgeBase/6016-Contact-Import-Methods-and-List-Sync-Tools


Setting up a 
sign-up form

Keeping a healthy supply 
of new contacts coming in 
will set you up for success 
and keep your list high 
performing.

With Constant Contact, 
you have a few different 
options for sign-up forms.

Did you know?

You can create multiple sign-
up forms and customize the 
content for specific audiences!

Create a pop-up sign-up form
A pop-up sign-up form will visibly pop up on your website after a 
designated amount of time or when someone goes to leave.

Create an inline sign-up form
An inline sign-up form can be embedded on different pages of 
your website with a little HTML code. 

Create a lead generation landing page
A lead generation landing page is a page that you can create 
to share a little more about your business with your contacts, as 
well as collect new sign-ups. You can share the URL on your social 
media pages or wherever you communicate with your contacts.

More ways to grow your list
•	 Help Overview: Constant Contact Sign-up Forms

Next steps 
•	 Set up a Welcome Email to automatically send to your new 

sign-ups.

•	 Segment your contacts to send more targeted emails.
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https://knowledgebase.constantcontact.com/articles/KnowledgeBase/21407-Create-a-Pop-up-Sign-Up-Form
https://knowledgebase.constantcontact.com/articles/KnowledgeBase/18265-Create-a-Sign-Up-Form-with-the-new-sign-up-form-experience
https://knowledgebase.constantcontact.com/articles/KnowledgeBase/32012-Create-a-Lead-Generation-Landing-Page-for-Capturing-New-Sign-Ups-to-Your-Contact-List?lang=en_US
https://knowledgebase.constantcontact.com/articles/KnowledgeBase/5300-overview-list-growth-tools
https://knowledgebase.constantcontact.com/articles/KnowledgeBase/6498-create-a-new-welcome-email-campaign?lang=en_US
https://knowledgebase.constantcontact.com/articles/KnowledgeBase/5670-segmenting-contact-lists?lang=en_US
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Creating your first Constant Contact email

Now that you’ve got your 
Shopify account connected, 
your contacts imported, 
and your abandoned cart 
email set up, why not try 
creating your first email?

Our email editor is packed 
full of amazing features and 
user-friendly functionality.

Simply pick a template, 
customize the design, and 
add your content!

We have all the resources you need to use our Shopify features 
and get your first email out the door:

•	 Add Items from a Shopify Store to an Email
•	 Add a Trackable Coupon to an Email
•	 Pull a Shopify Discount Code into an Email

https://knowledgebase.constantcontact.com/articles/KnowledgeBase/20685-add-items-from-a-shopify-store-to-an-email
https://knowledgebase.constantcontact.com/articles/KnowledgeBase/25104-Add-a-Trackable-Coupon-to-an-Email
https://knowledgebase.constantcontact.com/articles/KnowledgeBase/28345-pull-a-shopify-discount-code-into-an-email-through-the-trackable-coupon-block
https://knowledgebase.constantcontact.com/tutorials/KnowledgeBase/6457-create-and-send-an-email-in-the-next-generation-editor-video


More resources
Check out these additional help resources to get the most out of our 
Shopify integration!

Visit our Knowledge Base for more how-to articles, tutorials, and guides.

Articles
•	 Shopify Revenue Reporting and 

Contact List Sync

•	 Segment Your Contacts Based on 
Shopify Activity

•	 Send an Automated Email Series to 
Your Shopify Customers

Video tutorials
•	 Using the Shopify Integration

•	 Create an Automated Shopify 

Abandon Cart Email

•	 Creating Shopify Customer Segments

•	 Insert a Coupon Block Into Your Email

https://knowledgebase.constantcontact.com/
https://knowledgebase.constantcontact.com/articles/KnowledgeBase/20417-Shopify-Reporting
https://knowledgebase.constantcontact.com/articles/KnowledgeBase/20417-Shopify-Reporting
https://knowledgebase.constantcontact.com/articles/KnowledgeBase/32610-Segment-Your-Contacts-Based-on-Shopify-Activity
https://knowledgebase.constantcontact.com/articles/KnowledgeBase/32610-Segment-Your-Contacts-Based-on-Shopify-Activity
https://knowledgebase.constantcontact.com/articles/KnowledgeBase/39079-Send-an-Automated-Email-Series-to-Your-Shopify-Customers
https://knowledgebase.constantcontact.com/articles/KnowledgeBase/39079-Send-an-Automated-Email-Series-to-Your-Shopify-Customers
https://knowledgebase.constantcontact.com/tutorials/KnowledgeBase/23430-Tutorial-Add-Items-from-Shopify-to-Your-Email
https://knowledgebase.constantcontact.com/tutorials/KnowledgeBase/29630-Tutorial-Create-an-Automated-Shopify-Abandon-Cart-Email
https://knowledgebase.constantcontact.com/tutorials/KnowledgeBase/29630-Tutorial-Create-an-Automated-Shopify-Abandon-Cart-Email
https://knowledgebase.constantcontact.com/tutorials/KnowledgeBase/32613-Tutorial-Building-Shopify-Customer-Segments
https://knowledgebase.constantcontact.com/articles/KnowledgeBase/27938-Tutorial-Insert-a-Coupon-Block-Into-Your-Email

